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Extended Abstract

Introduction

Human resources are one of the main pillars in the formation, development, and implementation of organizational
operations in any system (Azizi et al., 2021) and are considered a strategic resource that can create a valuable
competitive advantage for organizations (Armstrong, 2020). However, human resources are consistently exposed
to workplace challenges, stress, and psychological pressures (He, 2023). Due to the nature of their duties, certain
occupations are more vulnerable to potentially traumatic events than the general population (Skogstad et al.,
2013). Among these high-risk occupations is the social emergency workforce. The demanding nature of
emergency services has been shown to negatively affect employees’ health (Mangani, 2021). Emergency service
workers are among the professional groups with the highest risk of experiencing occupational stress (Yuwanich
et al., 2017), which in turn leads to increased psychological pressure (Latifian et al., 2021).

One of the key variables associated with perceived stress is psychological well-being. Research indicates that
the level of perceived stress significantly influences employees’ psychological well-being (Kapoor et al., 2021).
Well-being is defined as a dynamic optimal state of psycho-social functioning (Dumciene & Pozrine, 2022) that
emerges from effective functioning across multiple psycho-social domains (Butler & Kern, 2016). According to
Ryff (1989), psychological well-being encompasses six core dimensions: self-acceptance, positive relations with
others, autonomy, environmental mastery, purpose in life, and personal growth.

Given the intense and concentrated nature of stress experienced by emergency personnel, professional
interventions are necessary to enhance psychological well-being and reduce perceived stress. One such promising
intervention is training in the field of spiritual health. In organizational settings, spiritual health and spirituality
remain among the less developed dimensions (Gijsbert et al., 2013). Although numerous domestic and
international studies have examined the effectiveness of religious and spiritual approaches on psychological well-
being and stress reduction, a gap still exists in the development of structured, theory-based, and practical spiritual
health training programs (Jan Bizorgi & Gharavi, 2023).

The present study seeks to address this gap by developing a structured training package based on spiritual
health and examining its effectiveness on reducing perceived stress and improving psychological well-being
among social emergency workers.

Research Question
The present research seeks to answer the question whether the educational package based on spiritual health is
effective on the perceived stress and psychological well-being of social welfare emergency workers?

Literature Review

Al-Nassah (2022) found that spiritual intervention training significantly increases spiritual well-being and life
satisfaction while reducing depression and perceived stress. Similarly, Abdelgawad (2021) concluded that
religiosity acts as an extroverted variable with a direct positive effect on spirituality, self-esteem, and perceived
stress. Therefore, enhancing religiosity and spirituality can be effective in reducing psychological disorders.
Deborah and Solistiono (2022) also demonstrated that spiritual therapy significantly reduced perceived stress
among students during the COVID-19 pandemic.

Tentero et al. (2021) reported that religiosity not only has a positive and significant relationship with
psychological well-being but can also predict it. Bozek et al. (2020) further indicated that spirituality is positively
associated with psychological well-being, and this relationship is mediated by health-related behaviors. In the
domestic context, Ansaf-Daran et al. (2022) showed that spiritual health, resilience, and family emotional climate
have a direct impact on the psychological well-being of nurses. Moreover, Faraji et al. (2021), in a study conducted
on Red Crescent employees experiencing symptoms of stress disorder, found that Khodasu’s multidimensional
spiritual therapy effectively reduces symptoms of mental disorders and its related subscales.

Methodology
The present study employed a mixed-methods design, including both qualitative and quantitative approaches. In
the qualitative phase, an educational package on spiritual health was developed. To this end, Persian and English
specialized books and articles related to spiritual health published between 2007 and 2023, covering a 16-year
period, were reviewed and analyzed based on the components of spiritual health. Subsequently, the educational
package was compiled. To determine the content validity of the educational package, the Content Validity Index
(CVI) and Content Validity Ratio (CVR) were calculated with the participation of 10 experts who had research
or clinical experience in the field of spiritual health.

In the quantitative phase, the study used a quasi-experimental method with a pre-test—post-test design and a
control group. The statistical population included all employees of the Social Emergency Department of Tehran
during 2023-2025, who were selected using a convenience sampling method. Finally, a sample of 30 participants
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was selected from the target population based on the inclusion criteria and then assigned to two groups: an
experimental group and a control group, with 15 participants in each group.

Before the intervention, both groups completed the quality of life scale as a pre-test in one session. Then, the
spiritual health training program was implemented for the experimental group in 10 sessions, each lasting 90
minutes, with two sessions held per week over one and a half months. After the completion of the training sessions,
both groups completed the quality of life scale again as a post-test in one session to assess the effectiveness of the
intervention. The research data were analyzed using multivariate analysis of covariance (MANCOVA) with SPSS
software, version 23.

Results
According to the studies, it was found that, in general, the spiritual health training package is effective and
practical in reducing perceived stress and increasing psychological well-being.

Discussion and Conclusion

The main purpose of this research was to investigate the effectiveness of the spiritual health training package on
social emergency workers. The current research is semi-experimental and applied, and according to the statistical
findings, it was determined that spiritual health education improves the psychological well-being and perceived
stress of social emergency workers.

Overall, the results showed that the use of the spiritual health package is effective in reducing the perceived
stress and increasing the psychological well-being of social emergency workers. Therefore, using this method of
intervention can be a useful and promising way so that psychologists and counselors can use it alone or along with
other therapeutic interventions related to the human resources of organizations, including social emergency
workers, in order to improve productivity and maintain health. Therefore, it is suggested that organizational
psychologists or consultants and psychologists who work in organizations or in clinics use this protocol to reduce
perceived stress and increase psychological well-being.
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